
Lilac Bakery  
Wedding/Tiered Cake Ordering Policy 

 
Consultations/Tastings 
We meet with clients for consultation/tastings by appointment only. Please call to schedule your 
appointment.  There is a $25 fee for all consultations/tastings.  Consultations are done for orders of Tiered 
Cakes or Weddings.  For consultations/tastings, we ask that you limit your party to four (4) people including 
yourself. Standard Tastings is included in your Consultation fee and limited to our Case product. For Custom 
Specialty Tasting an Additional $25 provides 4 custom flavor combinations. 
 

We also offer our Custom Specialty Tastings as a  "Pick Up and Go". You can pre-order and pick up sample 
cake in a to-go box without a consultation for a $25 fee.   
                                                      

Deposits/Retainer:   
A 50% non-refundable payment/retainer is required to reserve your order.  The payment/retainer amount goes 
toward the balance of your order.  This amount is non-refundable. Payment/Retainer must be paid at time of 
order placement.  If order is placed within the 2weeks notice of event, the Full amount of the order will be 
due.   No payment/retainer. No saved date. No cake. No exceptions. 
 

Ordering and Payment:  
Orders are reserved on a first come, first served basis. We recommend to put your Wedding/Tiered order in 
with at least 2 weeks to a month before the event date. A surcharge is available for less than 2weeks notice with 
Management Authorization. 
We reserve the right to reject any order or close our order book at any time based on availability. 
We accept cash and credit cards. All our cakes are from-scratch, custom-made and decorated to order. Since 
each item is one-of-a-kind, our cake prices are based on the ingredients used and time required for assembly and 
decoration. 
A non-refundable payment/retainer is required to secure your custom order. Final payment is due by 2pm a 
week before the scheduled date. If deposit and final payment are not paid by given due dates, order will be 
cancelled and that specific date will be opened to other customers. 
No order is final until we get all the information we need for the custom cake and a deposit payment.   

 

Cake Pick Up:   
All custom orders must be picked up by noon on date needed (unless other arrangements made).  We are 
closed on Mondays, so any order for a Monday event MUST be picked up on a Sunday.   
 

Delivery:   
Delivery is currently unavailable. 
 
Allergy:   
We are ALLERGY-AWARE and avoid as much possible cross-contamination in our kitchen but do not 
guarantee no cross-contamination was present in the facilities our ingredients were made or obtained thru. 
 
 
Cancellation and return policy: 
If a cake needs to be cancelled, all deposit payments that have been made are non-refundable.  However, 
deposit payments that have been made on a cancelled order can be used towards a Lilac Bakery Gift Card.  
Any changes (date, color, size, decoration, etc.) to the order must be done 1 week prior to pick up or there will 
be an additional charge of 25% to change the order.  
Due to tedious, handcrafted nature of our products, we are unable to provide refunds. Please contact us if you 
have any questions at info@lilacbakeryaz.com or 602-559-4869 
 


