
Lilac Bakery  
Cake Ordering Policy 

 
How to order Custom cakes and Cupcakes? 
Best way to inquire about custom cake or cupcake order is by email. Our email address 
is Info@lilacbakeryaz.com. When inquiring about cakes or cupcakes, please send us the date of the event, 
number of servings, links or pictures of the cake and inspirational materials (invitations, pictures, magazines, 
stickers, or color swatches).  Please note that design of actual cake or cupcakes may vary if customer wants Lilac 
Bakery to replicate another cake artists design. 
 

How far in advance should I place the custom cake order? 
As soon as you know the date of your event, please contact us. We can only accommodate a certain number of 
custom orders on the weekends. We recommend at least a minimum 48hrs notification to complete your 
custom order. Weekend dates usually fill up pretty fast. 
The total price of your order depends on the following: cake size, filling, and the complexity of the design.   For 
Wedding cakes, a minimum of 2weeks notification is required. 
 

Deposits:   
A 50% non-refundable deposit payment is required to reserve your order.  The deposit payment amount goes 
toward the balance of your order.  This amount is non-refundable. The deposit payment must be paid at time of 
order placement.  If order is placed during the week of event, the FULL amount of the order will be due.   No 
deposit payment. No saved date. No cake. No exceptions. 
 

Ordering and Payment:  
Orders are reserved on a first come, first served basis. We recommend to put your order in with at least 48hrs 
notice. Surcharges are available for 24hr notice or Same-Day (requires minimum 4hrs) Orders with 
Management Authorization.  
We reserve the right to reject any order or close our order book at any time based on availability. 
We accept cash and credit cards. All our cakes are from-scratch, custom-made and decorated to order. Since 
each item is one-of-a-kind, our cake prices are based on the ingredients used and time required for assembly and 
decoration. 
A non-refundable deposit payment is required to secure your custom order. Final payment is due before the 
scheduled date.  
No order is final until we get all the information we need for the custom cake and a deposit payment.   
 

Cake Pick Up:   
All custom orders must be picked up by noon on date needed (unless other arrangements made).  We are 

closed on Mondays, so any order for a Monday event MUST be picked up on a Sunday.     
 

Allergy:   
We are ALLERGY-AWARE and avoid as much possible cross-contamination in our kitchen but do not 
guarantee no cross-contamination was present in the facilities our ingredients were made or obtained thru. 
 
 
Cancellation and return policy: 
If a cake needs to be cancelled, all deposit payments that have been made are non-refundable.  However, 
deposit payments that have been made on a cancelled order can be used towards a Lilac Bakery Gift Card.  
Any changes (date, color, size, decoration, etc.) to the order must be done 48hrs prior to pick up or there will be 
an additional charge of 25% to change the order. Due to tedious, handcrafted nature of our products, we are 
unable to provide refunds. Please contact us if you have any questions at info@lilacbakeryaz.com or 602-559-
4869 


